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_ DE CUONG CHI TIET HQC PHAN
QUAN TRI KHUNG HOANG TRUYEN THONG

1. THONG TIN TONG QUAT (GENERAL INFORMATION)
Bang 1: Thong tin téng quéat vé hec phan

% Tén hoc phan:

Tiéng Viét: Quan tri khing hoang truyén théng

Tiéng Anh: Communication Crisis Management

% M4 s6 hoc phan:

< Thoi diém tién hanh:

< Loai hoc phan:

OB3t budc
Tu chon

* Thuoc khoi kién thirc/ky nang:
[J Kién thuc dai cuong

[ Kién thirc co ban O Kién thire co s6 nganh
Kién thirc chuyén nganh [ Kién thic khéc
[0 Hoc phan chuy@n vé ki ning chung O Hoc phan khéa luan/luan vin tot nghiép
% Sb tin chi: 3
S6 tiét ly thuyét/sb buoi: 45/11
S6 tiét thuc hanh/sd budi:
S tiét tu hoc: 90
< Diéu kién tham dy hoc phan:
Hoc phan hoc trudc: Quan tri marketing, Truyén thdng marketing
Hoc phan song hanh: Do luong trong marketing/ Phan tich marketing

Diéu kién khac:

% Giang vién phuy trach:

Khoa/B$ mon: Quan tri Thuong hiéu va Truyén théng Marketing

Email:

bién thoai:

2. MO TA HOC PHAN (COURSE DESCRIPTIONS)
Khuang hoang truyén thong 1a qua trinh ma theo d6 méot to chirc c6 thé ddi mat véi cac su kién, cac véan
dé vé truyén thdng, hinh anh thuong hiéu doi khi khdng thé doan truéc, qua d6 de doa va gay ton hai
dén t6 chuc, cac bén lién quan hozc gigi cong ching. Hoc phan Quan tri khing hoang cung cap nhiing

kién thirc co ban vé khung hoang va quan tri khang hoang, cac giai doan chu yéu caa qua trinh quan tri



khung hoang va cac bién phap, cac ki thuat xir Iy khung hoang. sinh vién s& ap dung kién thuc va ky
nang dé cd thé xur ly va quan tri khiang hoang truyén théng cho mét té chuc.
3. MUC TIEU HQC PHAN (COURSE GOALS)
3.1. Muc tiéu chung (learning goals)
Hoc phan nay giup nguoi hoc c6 thé dat dwoc cac muc tiéu sau:
- Nhan thtc duoc tam quan trong cuaa Quan tri khung hoang trong truyén thong.
- Giai thich va phan biét duoc cac khéi niém, thuat ngir lién quan dén khung hoang truyén thong
quan tri khung hoang truyén théng.
- C6 nhirng hiéu biét sau sic va cac phwong phap tiép can dé nhan dién khung hoang truyén
thong.
- CO thé @@ xuat cac hudng giai quyét va phuong phap quan tri trong giai doan khung hoang va
hau khung hoang.
- Biét cach xay dung ban ké hoach giai quyét khang hoang truyén théng va ké hoach marketing
dé khoi phuc hinh anh thwong hiéu.

Bang 2: Muc tiéu cia hoc phan

2 X Trinh d6 nian
Chuan dau ra . 8

Muc tiéu M6 ta muc tiéu ciia CTPT luc

Nhan thic dugc tim quan trong cua Quan tri
khung hoang trong truyéen théng. Giai thich va

Gl phan biét duoc cac khdi ni¢m lién quan dén|  Ksl, Ks3 I
khung hodng truyen thong va quan tri khung
hoang truyén théng.

C6 nhitng hiéu biét va cac phuong phap tiép can
dé nhan dién khung hoang truyén théng

C6 thé dé xuat cac hudng giai quyét va phuong
G3 ph&p quan tri trong giai doan khung hoang va Ks6, Ks7 ", v
hau khung hoang.

Biét cach xay dung ban ké hoach giai quyét
G4 khung hoang truyén thong va ké hoach | Ks6, Ks7, Ks8 V, VI
marketing d¢ khdi phuc hinh anh thuong higu.
Nhan thuac rd trach nhiém xa hoi va dao duc
nghé nghiép trong xir Iy va quan tri khing hoang
truyén thong.

Phat trién thai do hoc tap tich cuc subt doi:

Ghi ch(: Trinh d6 ning luc theo thang Bloom: c6 biét qua/cé nghe qua — 0.0-2.0 (1); ¢6 hiéu biét/co

thé tham gia — 2.03.0 (I1); ¢6 kha ning tng dung — 3.0-3.5 (I11); c6 kha niang phén tich — 3.5-4.0 (IV);
c6 kha ning tong hop — 4.0-4.5 (V); ¢6 kha ning danh gia va sang tao — 4.5-5.0 (V).

G2 Ks3, Ks4 Il

G5 Asl, As2, As3 v,V




3.2. Muc tiéu dao tao cu thé/két qua hoc tap mong dei (specific objectives/learning outcome)

Biang 3: Chuin dau ra cia hec phan

Chuan dau Az g E A Chi dinh
ra (LO) M©6 ta chuan dau ra LT, U

Ngudi hoc c6 thé giai thich va phan loai céc thuat ngir va cac khai niém

LOLL 8 khung hoang truyén théng va quan tri khung hoang truyén thong. !
LO1.2 Giai thich qua trinh quan tri khung hoang T
LO13 Hiéu duoc cach thiét ké ké hoach giai quyét khung hoang truyen thong; T.U

MO0 ta noi dung cua mot ban ké hoach xtr Iy khung hoang truyén thong.

Co su hiéu biét sau sac co so ly thuyét dé du doan cac cugc khung hoang
LO14 tiém an va phat trién cac phuong phap tranh hodc giam thieu thiét hai van T, U
dung trong thuc tien.

C6 kha nang nhan dién va p han tich dugc tac dong cua cac cudc khing

LO2.1 A U Ny T,U
hoang lén cong dong, ve to chirc va cac bén lién quan cua no.
C6 kha nang thiet ke Ban ké hoach giai quyét khung hoang truyén thdng

LO2.2 i, L T,U
(crisis communication plan -CCP)
Co6 kha nang st dung cac phuong phap chan doan va giai quyét cac tinh

LO2.3 £ , . U
huong khiang hoang..
Phat trién thai do tich cuc va trach nhiém trong viéc giai quyét khing

LO3.1 X X A U
hoang truyen thong.

LO3.2 Nhan thace duoc dao duc trong quan tri khang hoang truyén théng. U

L03.3 Eggttétlgen duogc thai do tich cuc, phat trien ban than théng qua qué trinh T.U

4. NQI DUNG CHI TIET HQOC PHAN (COURSE OUTLINE):
4.1 Két cdu cac chwong:
Chuong 1: Khai quat chung vé khiing hoang truyén thong (An Over view of crisis management)
Chuong 2: Cac churc nang quan ly chu dong va quan tri khung hoang (Proactive management functions
and crisis management)
Chuong 3: Nhén dién khung hoang (How To Identify a Crisis)
Chuong 4: Chuén bi cho khing hoang (Crisis preparation)
Chuong 5: Xur ly khuing hoang (Crisis response)
Chuong 6 Thiét ké thong diép ( Creating a key message)
Chuong 7: Giai quyét Hau khung hoang (Post crisis Concerns)
4.2 Ngi dung giang day



Hinh thac hoc tap va giang day

Thoi
gian SV doc Tai liéu Chuan | Bai
Budi N@i dung Gio 1en lép nghién ciru PR | danh
4 gia
tiét) Ly | Bai Thuyét
Y tap | trinh/thao
thuyet lUAN
Chwong 1: Khéi quat - W. Timothy | LO1.1,
chung vé& Kkhing Coombs, 2014, | LO2.1,
hoing truyén thong Ongoing Crisis | LO3.3
1.1 Khung hoang Communication:
truyén thong Planning, Managing,
Khai  niém  khung and Responding:
hoang truyén thong Chapter 1
Phan loai khung hoang - Robert R.
1 1.2 Quan tri khung 3 1 Ulmer Paperback,
hoang truyén thdng: 2015 Effective Crisis
- Khéi niém quan tri Communication:
khiuing hoang Moving From Crisis
- Tam quan trong cia to Opportunity:
quan tri khung hoang Chapterl, 2
- Vai tro cua quan hé
cdng chung trong quan
tri khuing hoang
Chuwong 1: Khai quéat - W. Timothy | LO1.1,
chung vé khiing Coombs, 2014, | LO1.2
hoang truyén théng Ongoing Crisis | LO2.2,
(tiép) Communication: LO3.1,
1.3 M6 hinh quan tri Planning, Managing, | LO3.3
khung hoang truyén and Responding:
2 thong 2 2 Chapter 1,2
14 Anh hudng cua - Robert R.
mdi trudng tryc tuyén Ulmer Paperback,
dén khing hoang va 2015 Effective Crisis
quan tri khung hoang. Communication:
Moving From Crisis
to Opportunity
Chwong 2: Cac chirc - Tu sach Harvard, | LO1.1,
niang quan ly chu 2017, Quan ly Khung | LO1.2
dong va quan tri hoang: LO2.2,
khiing hoing - W. Timothy LO3.1,
2.1 Cac chirc nang Coombs, 2014, LO3.1
3 quan ly chu dong Ongoing Crisis LO3.3
- Quan ly van dé 2 1 1 Communication:
- Quan ly danh tiéng Planning, Managing,
- Quan ly rui ro and Responding:
2.2 Méi tuong quan chapter 3
gitra cac chuc nang - Robert R.
quan ly chu dong Ulmer Paperback,
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2015 Effective Crisis
Communication:
Moving From Crisis
to Opportunity

Chwong 3: Nhan di¢n - Tu sé&ch Harvard, | LO1.1,
Khiing hoang (How 2017, Quan ly Khung | LO1.2,
To Identify a Crisis) hoang Ch. 1 (p. 13), | LO1.3,
3.1 Nhan dién nhirng ch.5 (97) LO2.1,
mdi nguy hiém tiém - W. Timothy LO2.2,
tang: Coombs, 2014, LO3.1,
- Ngudn gbe khing Ongoing Crisis LO3.3
hoang tiém tang Communication:

- Nhan dién nhiing Planning, Managing,

khuing hoang c6 kha and Responding:

ndng xay ra Ch. 4

3.2 Céc déu higu canh

béo vé khung hoang

sdp xdy ra

3.3 Khing hoang va

nhu cau thong tin

- Tap hop thong tin

- Xtr 1y thong tin

- Cac kho khan va sai

1Am trong xu 1y thong

tin

3.4 Ngan ngua khung

hoang (Crisis

prevention)

Chuwong 4: Chuan bi - Tu sach Harvard, | LO1.1,
cho khiing hoing 2017, Quan ly Khang | LO1.3,
(Crisis preparation) hoang LO2.1,
4.1 L6 hong chan doan - W. Timothy LO2.2,
4.2 Banh gia cac loai Coombs, 2014, LO3.1,
khung hoang Ongoing Crisis LO3.3

4.3 Chon va huan

luyén nhém quan tri

khung hoang:

- Nhom chure nang

- Phan tich cong vi¢c

- Ra quyét dinh nhom

- Lam viéc nhom

- Viét ban ké hoach
quan tri khung
hoang

- Lang nghe

- Trién khai lya chon
nhom quan tri khung
hoang

4.4 Lya chon va huin

Communication:
Planning, Managing,
and Responding: ch.5
- Robert R.

Ulmer Paperback,
2015 Effective Crisis
Communication:
Moving From Crisis

to Opportunity
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luyén nguoi phat ngdn

Chuwong 4: Chuin bj - Tu sach Harvard, | LO1.1,
cho khiing hoang 2017, Quan ly Khuing | LO1.2,
(Crisis preparation) hoang LOL.3,
(tiép theo) - W. Timothy LO2.1,
4.5 Xay dung ké hoach Coombs, 2014, LO2.2,
quan tri khiing hoang Ongoing Crisis LO2.3,
truyén thong (crisis Communication: LO3.1,
management plan Planning, Managing, | LO3.3
CMP) and Responding: ch.6
4.6 Panh gia va ra soat
hé thdng truyén thong
khiing hoang:

- Hé thdng canh bao
(notification)

- Trung tam kiém soat
khung hoang

- Mang truyén thong
ndi bo va internet

4.7 Xac dinh cac bén

lién quan va cong tac
chuén bi
Chuong 5: Xir ly - Tu sach Harvard,

Khiing hoang (Crisis 2017, Quan ly Khuang

response) hoang: Ch.6 (113)

5.1 Xac nhan khiing - W. Timothy

hoang Coombs, 2014,

5.2 Céc hinh thue xur Ongoing Crisis

1y khing hoang ch.8 Communication:

5.3 Noi dung xu ly Planning, Managing,
khiing hoang: and Responding ch.7,

- Cau triic thong tin ch.8

- Diéu chinh théng

tin

- Quan tri danh tiéng
Chuong 5: Xir ly - Tu sach Harvard, | LO1.2,
khiing hoang (Crisis 2017, Quan ly Khing | LO1.3,
response) tiép hoang: Ch.6 (113) LO2.1,
5.5 Chién luoc xir Iy - W. Timothy LO2.2,
khung hoang: Coombs, 2014, LO2.3,

-Panh gia cac nguy co Ongoing Crisis LO3.1,
-Anh huéng ciia niém Communication: LO3.2,
tin va danh tiéng Planning, Managing, | LO3.3

trude day dbi voi
chién luoc ddi phod
khung hoang
-Lap ho so hanh dong:
e Muc tiéu
e X4c dinh nhiing

and Responding: Ch.8
- Robert R.

Ulmer Paperback,
2015 Effective Crisis
Communication:

Moving From Crisis
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hoat dong can phai
thue hién:

e Giai phap tinh thé

e Phuc héi danh
tiéng

¢ Dinh hudng hanh
Vi

e Thiét ké thong diép

elLuya chon kénh
truyén thong:

e Truyén thong voéi
cac nhom lién quan
khac nhau

e Giam sat qué trinh
truyén thong

¢ Quan tri quan hé
v6i gidi truyén
thong

5.5 Céac vén dé dao

dtrc:

- Vén dé dao dtrc

- Cac gia tri

- Trach nhiém va
trach nhiém giai
trinh

to Opportunity

Chuong 6 Thiét ké
thong diép (Creating
a key message)
6.1 Khai niém Thong
diép truyén thong
Khai niém
Sy can thiét phai
thiét ké thong diép
truyén thong
Yéu cau: Nhanh
chong, chinh xac va
nhat quéan
6.2 Thiét ké thong
diép truyén théng
6.3 Chon Keénh truyén
théng
- Cong cu truyén
thong truyén thong
- Céng cu truyén
thong truc tuyén
- Quan tri Trg gilp
Truyén dat Théng

- Tu sé&ch Harvard,
2017, Quan ly Khung
hoang: ch.7 (134)

- W. Timothy
Coombs, 2014,
Ongoing Crisis
Communication:
Planning, Managing,
and Responding: Ch.8
- S&ng tao chién dich
PR hiéu qua, chuong
6, (trang 145)

LO1.1,
LO1.2,
LO1.3,
LO2.1,
LO2.2,
LO2.3,
LO3.1,
LO3.3
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diép Chan thanh
6.4 Nguoi phat ngbn

Chuwong 7: Giai - Tu sach Harvard, | LO1.1,
quyét Hau khiing 2017, Quan ly Khung | LO1.2,
hoang (Post crisis hoang LOL.3,
Concerns) - W. Timothy LO2.1,
7.1 Banh gia hau qua Coombs, 2014, LO2.2,
khing hoang Ongoing Crisis LO2.3,
7.2 Ghi nhén va rut Communication: LO3.1,
10 | kinh nghiém 2 1 1 Planning, Managing, | LO3.2,
7.3 Thiét ké va trién and Responding LO3.3
khai cac hoat dong hau - Robert R.
khuing hoang Ulmer Paperback,

2015 Effective Crisis
Communication:
Moving From Crisis
to Opportunity

Béo cao thuyét trinh LO2.1,
11 nhom . 5 L 5 LO2.2,
Tong ket hoc phan LO3.1,
LO3.2
TONG CONG (45 tiét) 23 9 13

4.3 Ni dung phan tw hoc:

« Bai tap nhom: Cac nhém chon dé tai thuyét trinh theo yéu cau cua giang vién

« Bai tap ca nhan: Mdi sinh vién s& duoc yéu cau tim céc tinh hudng khiing hoang truyén théng,
qua trinh xur ly khing hoang cta doanh nghiép va cho nhan dinh.

5. GIAO TRINH VA TAI LIEU THAM KHAO

« Tusach Harvard, 2017 (tai ban), Quan ly Khung hoang, NXB Tong hop TP. Ho Chi Minh

e W. Timothy Coombs, 2014, Ongoing Crisis Communication: Planning, Managing, and
Responding, SAGE Publications, Inc

o Timothy Coombs, 2014, Applied Crisis Communication and Crisis Management: Cases and
Exercises, SAGE Publications, Inc

« Anne Gregory, Sang tao chién dich PR hiéu qua, 2017 (tai ban), Nha Xuat ban Tré TP.HCM

e Robert R. Ulmer Paperback, 2015 Effective Crisis Communication: Moving From Crisis to

Opportunity, SAGE Publications, Inc
6. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)
« Hoc phan sir dung két hop cac phuong phép thuyét giang, néu van dé, thuyét trinh, thao luan

tinh hudng, tu nghién ctru... Co su twong tac cao gitta giang Vién véi ngudi hoc va gitra ngudi



https://www.amazon.com/Effective-Crisis-Communication-Moving-Opportunity/dp/1452257515/ref=pd_bxgy_14_3?_encoding=UTF8&pd_rd_i=1452257515&pd_rd_r=GPZGG21Q72N4YA4FNAXP&pd_rd_w=NZKDn&pd_rd_wg=up8Hb&psc=1&refRID=GPZGG21Q72N4YA4FNAXP
https://www.amazon.com/Effective-Crisis-Communication-Moving-Opportunity/dp/1452257515/ref=pd_bxgy_14_3?_encoding=UTF8&pd_rd_i=1452257515&pd_rd_r=GPZGG21Q72N4YA4FNAXP&pd_rd_w=NZKDn&pd_rd_wg=up8Hb&psc=1&refRID=GPZGG21Q72N4YA4FNAXP
https://www.amazon.com/Effective-Crisis-Communication-Moving-Opportunity/dp/1452257515/ref=pd_bxgy_14_3?_encoding=UTF8&pd_rd_i=1452257515&pd_rd_r=GPZGG21Q72N4YA4FNAXP&pd_rd_w=NZKDn&pd_rd_wg=up8Hb&psc=1&refRID=GPZGG21Q72N4YA4FNAXP
https://www.amazon.com/Effective-Crisis-Communication-Moving-Opportunity/dp/1452257515/ref=pd_bxgy_14_3?_encoding=UTF8&pd_rd_i=1452257515&pd_rd_r=GPZGG21Q72N4YA4FNAXP&pd_rd_w=NZKDn&pd_rd_wg=up8Hb&psc=1&refRID=GPZGG21Q72N4YA4FNAXP
https://www.amazon.com/Effective-Crisis-Communication-Moving-Opportunity/dp/1452257515/ref=pd_bxgy_14_3?_encoding=UTF8&pd_rd_i=1452257515&pd_rd_r=GPZGG21Q72N4YA4FNAXP&pd_rd_w=NZKDn&pd_rd_wg=up8Hb&psc=1&refRID=GPZGG21Q72N4YA4FNAXP
https://www.amazon.com/Effective-Crisis-Communication-Moving-Opportunity/dp/1452257515/ref=pd_bxgy_14_3?_encoding=UTF8&pd_rd_i=1452257515&pd_rd_r=GPZGG21Q72N4YA4FNAXP&pd_rd_w=NZKDn&pd_rd_wg=up8Hb&psc=1&refRID=GPZGG21Q72N4YA4FNAXP

hoc vai nhau. Sinh vién s& lam viéc doc I1ap va lam viéc theo nhom dé giai quyét van dé, phan

tich cac tinh huéng va hoan thanh cac bai tap duoc giao.

« Hoc phan nay c6 ap dung hinh thirc nghién cau tinh hudng dé nguoi hoc nghién ctu va trinh

bay truac 16p.
7. PANH GIA KET QUA HQC TAP (COURSE ASSESSMENT)

(cac thanh phan, cdc bai danh gid, néi dung danh gid thé hién sy tuwong quan véi cac chudn dau ra

cua hoc phan, sé lan danh gid, tiéu chi danh gid, 1y 1¢ % trong so diém)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh phin B?;/‘tiﬁgih Noi dung danh CDm‘-’C S6lindinh | Tiewehi |\ 0
danh gia | 9 gid pha gid/thoi diém | danhgia | Y o\
[1] gian (Ax.x) [3] (LO.x.X) [5] [6] [7]
[2] [4] ‘
~ A 11 lan/trong  |Su tham dy
Ky nang mém, |LO3.1 I T . A
All ning Iuc tu chi |LO3.2 :]lcj)(c):t cac buoi ::cg[r)]/chuyen 5
e n 111an/trong | Thai do tich
Al2 Thai do hoc . |LO32 subt cac budi  |cuc, co trach |5
tap/chuyén can |LO3.3 hoc nhiam
Bai kiémtraca |LO1.1 4'I£}n/vao cac Hiéu bai. Gidi
Al3 nhan 15 - 20 LO1.2 budi hoc thir 2, thich duc,y(? 6
pht LO1.3 5, 8 va 10 :
Al. Panh Bai nahién ci ‘ Dich sang
gid qua case s%ud tién ’ LOL2 2 lan, giao tr  |tieng Vigt,
trinh ICy tieng | -5 budi hoc 1va  |(tom tt noi
Al4 Anh (va/ hoac |LO1.3 N 2 A |6
sach/ngi dung  |LO2.2 5, thu vao budi | dung) lién he
N : ' hoc thir 6 va 10 |thuc tién va
doc thém khac) rat ra bai hoc
tgig 2 lan/giao tr | Noi dung,
Bai tn nhom L02'1 buoi hQ,C 1va |hinh thlrl’C,’kgl
ALl5 oy el bapeengs 3, thuyét trinh | ndng thuyét |18
ye L02.3 tir budi hoc thir | trinh, phdi hop
LO31 4 tro di nhom
Trac nghigm  |LO1.1 N Hiéu, giai thich
o b A2 (c6 yéu chu gidi | LOL.2 tlh:]acnﬁs:: ';‘;tén dugc, dénh gia |20
ié'két thiic thich ngan gon) |LO1.3 i duoc
ot ohan LOL4 1ln/thi k&t | /P dung, phan
i A22 Tu luan LO15 thic hoc bhan tich, danh gia, (40
LO2.1 ocp sang tao

BAN GIAM HIEU

TRUONG KHOA

TRUONG BQ MON




Tiéu chi CHI TIET PANH GIA (PIEM) Learning
Treng so Kém (0 - < 5) Trung binh (5 - < 7) Kha (7 - < 8) Giéi (8- <9) Xudt sic (9—10) | OUtcoms
Xay dung  Chién luoc va ké hoach  p Thé hién mot s6 kho khan » Ap dung cac kién thire b Ap dung kién thic, ky nang p Ap dung kién thuc, ky
duoc ki khbng day du, thiéu trong phan tich, danh gia | trong viéc phan tich, danh | d€ phan tich, danh gia moi | ndng d€ phan tich, danh
hoachto | jogjc. thi truong va déi tha. gid thi truomg, ddi tha | trudng, thi truomg, ddi thu | gia méi truong, thj
chic sy b Kho = A o s i canh tranh twong doi tot. | va ndi bo kha tot. trudng, doi thu va noi bo
Kién (mét Khong ma rong dugc Hoach dinh dugc chién g ’ ) TR
Iozi hinr(i) oy | Kién thic, ching to hoc | lugc va ké hoach thyc thi - p Hoach dinh dugc chién b Hoach dinh duoc chién tot. ’ L
th") i Dénrlil vet / hoac it hogc | tuong doi day du, logic. lwoc \(a ké hoach thuc thi | lwoc va ké hoach thuc thi  » Hoach dinh dugc chién LO 1'5
gig finh khong c6 su hieu biet Ve lovsjec sir dung kién thic, kha day du, logic. day du, logic. lugc va ke hoach thyc '
hinh va noi dung kien thﬁg ap ky nang 14 rd rang nhung | Str dung céc kién thirc » Chuing to mot sy mo rong thi rat day du, logic.
hoach dinh | 94Ng trong thuc tien cho | khang sau., tong quét 1a rd rang kha tét kién thirc va kg e Chimng t6 mot sy mé
(20%) bai tap nhu the nao. nhung it mo rong. ning. rong kien thirc va ki
nang va sang tao cao.
Xay du{]g » San pham moi rat binh e San pham m&i phat trién e San phdm méi phat trién  le San pham méi phét trién ra e San pham mai phat trién
dugc ke; thuong, don gian, khong | ra c6 mirc d6 doc dao ra c6 muc d6 doc déo c6 do doc dao kha cao. ra c6 do doc dao cao.
Eﬁighsto khac biét. trung binh. tuong doi.  Sir dung cdc gidi php c6 |+ Sir dung cdc giai phap
UESY Lo dung cac giai phap e St dung cac giai phap c6 o Sur dung cac giai phap hi€u qua kha tot dé giai ¢6 hi€u qua cao dé giai
kién (mot & s . o an b AR o Rs oaR a A _sas B K oA o B K oA o LO1.4
loai hinh cu rat binh thuong. murc do don gian dé giai tuong doi hiéu qua dé giai | quyét van dé dat ra. quyét van de dat ra.
thé) ~ p Chua giai quyét chua quyet Vaf} dé’dat ra. quyét, van dé dat ra. o Co ké hoach chi tiét vé con o Co ké hoach chi tiét va tg;?
- Gigi duogc van de dit ra. e Gidi quyét van dé datra & | Co ké hoach hanh dong nguoi, nguodn lyc, thoi gian | kha thi vé con nguot, L 02' 5
quyétvdn b Chua tra 16i duge dy du | mic trung binh. va do luong danh gid chi | va do ludng danh gia chi nguon lyc, thoi gian va L 02'3
dédatra | cac cAu hoi phan bién va leTra 10i c4c cAu hoi chat | tiet. o tict. , do luong dénh gid chi '
(20%) chat van cua cdc nhom | van ¢ muc binh thuong. | Tra 161 twong doi t0t cac  » Tra 101 kha tot cdc cau hoi tiet. )
khac. cau hoi phan bién va chat | phan bién va chat van. e Tra 101 tot cac cau hoi
van. phan bién va chat van.
Phéihgp  » Su phan cdng, phdi hop e Su phéan cong, phdi hop  #C6 su phan cong, phdi e C6 su phan cong va phdi  #C6 sy phan cong va phoi
nhom trong | giira cac thanh vién gitra cac thanh vién nhém | hop tuong doi ré rang hop r6 rang gitra cac thanh | hop rat rd rang gitra cac LO3.1
thyc hién nhom khong tot. chua 10 rang. gitra cac thanh vién nhoém. | vién nhom. thanh vién nhém. LO3:2
baiva L Sy phéi hop gitra cdc  +Su phdi hop giira céc «CO su phéi hop kha gitta e CO sur phdi hop tét giita cac (¢C6 su phdi hop rat tot
thuyet trinh | thanh vién nhém khéng | thanh vién nhém binh cac thanh vién nhom. thanh vién nhom. gitra cac thanh vién
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(20%) tot. thuong. «CO su tuong tac kha gitra e CO sur tuong tac tét giira nhom.
» Su twong tac kha gitta  |» Sy tuong téc khd gitra cac | €ac thanhvien nhémvéi | cac thanh vién nhdm véi Lc6 sy trong téc rat tét
cac thanh vién nhom véi | thanh vién nhém véi nhau | hhau va vei 16p. nhau va véi l6p. gifra cac thanh vién
nhau va vai lop kém. va Véi |6p binh thuong. nhom véi nhau va vai
16p.
Kf;t cau Ya » Két cdu thiéu chat chd. o Két cAu khong chit. o Két cAu twong d6i chat. o Két cau kha chat cha. » Két cau r6 rang, chat
Egi?/?/gr%u; » B6 cuc chua hop ly. e BS cuc binh thuong. e B cuc hop ly. B cuc hop ly. Chf’- , e
Powerpoint P Thiéu su lién két. o Su lién két khong chat  |e Sy lién két chua tot. e C6 su lién két tot. pEOEEngy b L0272
(10%) » Thiéu tinh logic. che. e Tinh logic chua cao. e Tinh logic twong ddi cao. [ CO su lién ket tot.
e C4 tinh logic cao.
Tinh sang  » Bi theo 161 mon. eKhong c6 sy sang tao. eC6 su sang tao trong ddi  C6 su sang tao cao trong eCO su sang tao cao trong
tao » Khong c6 phong cach  |#C6 phong cach binh cao. vi¢c d€ xuat chién lugc va | viéc d€ xuat chién lugc
(10%) riéng. thuong. »C6 phong céch riéng. cac giai phap. va cac giai phap. ey
eSu khéc biét khong 15 #CO phong cach sang tao  +C6 phong cach doe ddo, '
riéng. sang tao riéng.
#C6 su khac biét kha rd. eC6 su khac biét ro rang.
Hinh Thic  » Chua theo dung qui dinh  Theo ding qui dinh va sai s Theo dung qui dinh va sai s Theo ding qui dinh va it sai [Theo dung qui dinh va
—(10%) va sai loi nhiéu. 161 kh& nhiéu. 16i twong doi it. l6i. sai 10i khong dang keé.
» Thiéu sang tao. e Khong c6 su két hop giira | Su két hop khong tét gira K&t hop chi, hinh anh, @6 eKét hop chi, hinh anh,
» Khong ¢6 tinh thim my. | Phan chi, hinh anh va phan chi, hinh anh ciing | thi trong trinh bay. do thi trong trinh bay.
» Trinh bay kém thuyét video. q nhu Vld?o- Khong két hop du phan «C0 su két hop chit, hinh LO3.1
phuc. e Khéng c6 tinh tham my. | Tinh tham my khong cao. | chi, hinh anh, video trong | anh, video trong trinh '
» Trinh bay mot cach binh  + Trinh bay mot cach tuong | trinh bay powerpoint. bay powerpoint.
thuong. doi thuyet phuc. e Tinh tham my khdng cao.  C0 tinh tham m¥ cao.
o Trinh bay khé thuyét phuc. e Trinh bay rat thuyét
phuc.
Chung c  p Dir ligu khong day du, oDt ligu con han ché lam e Dit ligu twong doi day du  +C6 day du dit ligu lam co  # C6 ddy du dit ligu lam
tai liéu, cac de xuat thieu tinh co sO cho cac dé xuat. lam co s¢ cho cdc de xuat. | s& cho phén tich, danh gia | co so cho phan tich,
muc do tin | thuyet phuc. o Cac dit liéu c6 ngudn o Cac dit liéu co ngudn va | va cdc dé xuat danh gia va cac d¢ xuat. | LO2.1
cay » Céc dit lieu co ngudn khong day du va thoi gian | thoi gian chinh xac. o Céc dit liéu c ngudn va  fe Céc dit liéu c6 ngudn va
(5%) khong day du va thoi chinh xac, 4o tin cay o Phu lyc va tai lieu tham thoi gian chinh xac, d¢ tin | thoi gian chinh xac, muc
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gian chinh xéc, d tin khong cao. khao chua day dudétra | cay cao. do tin cay cao.
cay khong cao. ePhy lyc va tai ligu tham | cau, kiem tra. ePhu luc va tai ligutham  #C6 phu luc va tai ligu
khao khong du. khao tuong doi day du. tham khao day du, dung.
Thoi gian  » Chdm hon 36h so véi e Cham hon 24h so véi qui  » Cham hon 12h so vai qui  [#Cham hon 6h so véi qui e Dung qui dinh. L03.2
nop bai qui dinh. dinh. dinh. dinh. Ty
(5%) :
BANG 7: CHI TIET PANH GIA BAI TAP CA NHAN
Tiéu chi CHI TIET PANH GIA (PIEM) Learning
g e Kém (0 - < 5) Trung binh (5 - < 7) Kha (7 - < 8) Giéi (8- < 9) Xuét sic (9 — 10) out come
Kétcau | két cAu khong chat cha. o Két cAu r6 rang. o K&t cAu rd rang. o Két cAu chit chg. o Két cAu chit chg.
}’:gti'cnzﬁa o Thiéu sy lién két. b Su lién két khong chat e Su lién két khong tét. e C6 su lien két tét. o C6 su lien két tét. LO2.1
bai viét e Thiéu tinh logic. ah » Tinh logic chua cao. e Tinh logic twong ddi cao. C6 tinh logic cao. LO2.2
(15%) e Tinh logic khong cao
Phan dich  pich kém, sai 15i nhidu. e Dich tuong chua tét. L Dich twong déi tét. . Dich kha tot. . Dich tét.
{?igfng e Dich chua hét bai viét. e Dich chua hét bai viét. b Dich tuong déi ddy di. s Dich diy du bai viét. e Dich diy du bai viét. LO2.1
(15%)  FChua thé hién dugctinh  Thé hign mirc do binh  #Thé hién duoc tinh than  # Thé hi¢n duoc tinh than Thé hi¢n dugc tinh than | LO2.2
than cta bai viét. thuong. cua bai viét twong do6i tot. | cua bai viét kha tot. cua bai viet.
Pbén IiénA oLién hé chua du 3 cong ty |eLién hé duoc it nhat 3 bLién hé duoc it nhat 3 bLién hé duoc it nhat 3 eLién hé dugc it nhét 3
hé tohuc € | hoac nganh hang. cong ty hoac nganh hang. | cong ty hoac nganh hang. | cOng ty hoac nganh hang. | cong ty hoac nganh hang.
(30%) eKhong co su da dang cia  eMitrc d0 da dang ctia cac  eMirc d0 da dang ctia cac eMirc d0 da dang ctia cA&c  eMirc d0 da dang cua cac ::85;
cac cong ty lién hé. cong ty khéng cao. cong ty cao. cong ty cao. cong ty cao. L03.2
eChua sat thyc, thong tin ~ eChura sat thuc, thong tin it eChua sat thuc, thong tin it eSat thuc, thong tin con eSat thuc, thong tin con L03:3

khong mdi mé.

oYéu, khdng cap nhit.

ma&i mé.
eKhong céap nhat.

ma&i mé.

e Tuwong dbi tot.

moi mé.
e Tinh thoi su kha tot.

moéi mé.

e Tinh thoi su cao.
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Phan rat

e Bai hoc khong sat vai chu

« Bai hoc tuong ddi sat véi

e Bai hoc sét vé6i chu dé va

e Bai hoc sét vé6i chu dé va

o Bai hoc st véi chu dé va

ra bai hoc | d& va noi dung cua case cha dé va noi dung cua noi dung cua case study. noi dung cua case study. | noi dung cua case study.
(25%) §tudy. ’ case StUd}/- e Tuong d6i phii hop véi  #Phii hop véi thyc té.  Phi hop Vi thuc té. L03.2
o It phU hop Vvéi thuc té. oTuon% doi phu hop véi thuc te. o C6 tinh kha thi twong déi s C6 tinh kha thi dé ap LO3:3
« C6 tinh kha thi khong cao thyc te. o « C6 tinh kha thi tuong d6i | cao dé &p dung dugc vao | dung duoc vao cac cong
dé ap dung dugc vao thuc e Tuong doi dé ép dung cao dé ap dung dugc vao | thuc te. ty.
te. duoc vao thuec té. thuc te.
Hinh e Chua dng qui dinh. e Theo ding qui dinh. e Theo ding qui dinh. e Theo dting qui dinh. e Theo dung qui dinh.
Thirc e Kém tham my. o Tinh thAm my binh thuong.e Tinh thim my twong @i+ C6 tinh thim my cao. ~ +C6 tinh thAm my cao. LO3.2
(10%) L sai I3i chinh ta > 20 13i. ~ eSai I6i chinh ta 15-20 | Ca0. _ bSaildichinhtatir5-10  pSai I3i chinh ta dudi 5 LO3.3
16i. e Sai loi chinh ta 10-15 loi. | I6i. loi.
Thoi gian p Cham hon 36h so v6i qui s Cham hon 24h so v6i qui s Cham hon 12h so véi qui  #Cham hon 6h so v6i qui e Pung qui dinh. LO3.2
nop (5%) | dinh. dinh. dinh. dinh. LO3.3
BANG 8: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN
Tiéu chi CHI TIET PANH GIA (DIEM) Learning
Trong so . N . N out come
Kém (0 - <5) Trung binh (5-<7) Kha (7 - < 8) Gioi (8-<9) Xuat sac (9 —10)
Dap ung  { Chua hoan thanh hét cac  Hoan thanh duoc trén »Hoan thanh gan hét cdc ~ #Hoan thanh hét cic cau Hoan thanh rt tot yéu
yeucau | cay hoi dat ra. 50% yéu cau dat ra. cu hoi dit ra. hoi dat ra. cau dit ra. LO11
C?'kffiﬂ:g e Tra loi con nhiéu sai sot. o Tra loi dung két qua, sai |+ Tra 167 kha tot yéu clu ddt « C6 tinh sang tao, tim toi, |« CO tinh séng tao, tim toi, | LO1.2
tri’xc,ekgz . Mitc d dap tng yeu ciu sot khong nhicu. ra. kpém ehé cao \{é mao kt)ém;phé va mo rong LO1.3
nang va | datra chua tot. e C6 tinh séng tao, tim t0i, #C0 tinh sang tao, tim toi, | oNg van de kha cao. van dé cao. LO1.4
thaido |+ Khong c6 tinh sang tao, khém pha va mo rong van | kham pha cao va ma rong LO1.5
dge.
H\',nh e Chua logic, hop 1y. e Mirc do logic, hop 1y binh f Logic, hop 1y. e Logic, hop ly. e Logic, hop 1y.
th\uc . @Kho doc. thuong. e Kha dé doc. e DéE doc. e DE doc. LO3.2
gy o s e Khong da doc ~ : ' : 4 LO3.3
(10%) e Khong dep mat. g 0e e Binh thuong. o Khéa dep mat. e Dep mat. g
e Khong dep mat.
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